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Customer numbers

CleanTech Energy have recruited a new
sales consultant and we now have two
sales business managers, hence the
increase in activity and customer numbers
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130
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Billing and payment
Basis of Reporting |
Number Pe e 9
n/a
#SALUE
nia
#SALUE
CCR 15 |Not used.
CCR 16 |Notused. #/ALUE
n/a
#SALUE
nia
#SALUE
CCR 22 |Not used. #SALUE
0
5
3.8%
12
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9.2%
CCR 29 |Notused.
CCR 30 |Not used.
n/a
#FALUE!
]
n/a
#FALUE!
]
n/a
n/a
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Digconnections for non-payment
Basis of Reporting |
Number = e g
n/a
BALUE
0
|
n/a
#SALUE
n
#SALUE
nia
#SALUE
nia
#BALUE
CCR 52
n/a
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Reconnections

- IndicatorNo.

Basis of Reporting

Description

Number

D,
Ferc

nia

#VALUE!

nia

#VALUE!
nia

#VALUE!
nia

#VALUE!
nia

#VALUE!
nia

#VALUE!
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Complaints

IndicatorNo.

Description

Basis of Reporting

Number

Perc

Comments

#VALUE!

100.0%

#VALUE!

#VALUE!

#VALUE!

#VALUE!

#VALUE!

#VALUE!

#VALUE!
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Compensation payments
Basis of Reporting
Comments
Number Value ($)
0
50
0
50
0
50
Call centre performance
Basis of Reportil
= ) Comment
b Percentage
CleanTech Energy does not have a call
cenire
#VALUE!
#VALUE!
Energy bill debt
Basis of Reporting -
Numb Value (§)
nia
0
CCR 117 |[Indicator CCR 117 moved to Billing and Payment' section].
nia
nia
nia
nia
nia
nia
nia
nia

Ground Floor, 1205 Hay St, West Perth 6005 | PO Box 262, West Perth 6872 | 08 6147 7555 | www.cleantechenergy.com.au
Page 8 of 9



CleanTech Energy Pty Ltd 2021 Performance Data Sheets < IeO I . | e C | I

ENERGY

Hardship customers

Description

n/a

nia
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